
10-29-2024

OWNER’S MANUAL

FRONT LOAD 
HEAT PUMP DRYER

2525 John Weaver Pkwy, Elkhart, IN 46514  | customerservice.invision@airxcel.com | 574.247.9235

GETTING STARTED
This manual contains important information on the installation, use, and 
care of your appliance. Please read this manual carefully before installation 
and operation of this machine to prevent injury and property damage. 
Warnings and Important Safety Instructions in this manual DO NOT cover all 
possible conditions and situations that may occur. It is your responsibility 
to use common sense, caution and care when installing, maintaining and 
operating your appliance.

SAFETY AND PRECAUTIONS
YOUR SAFETY AND THE SAFETY OF OTHERS ARE VERY IMPORTANT
To prevent injury to the user or other people and property damage, the 
instructions shown here must be followed. Incorrect operation due to 
ignoring of instructions may cause harm or damage, including death. The 
level of risk is shown by the following indications.

 WARNING:  
This symbol indicates the possibility of death or serious injury.
 ❗  
            CAUTION:
This symbol indicates the possibility of injury or damage to property.

  WARNING:
This symbol indicates the possibility of dangerous voltage constituting a risk of 
electrical shock is present that could result in death or serious injury.

 WARNING: For your safety the information in this manual must be 
followed to minimize the risk of fire or explosion, or to prevent property  
damage, personal injury or death.
• Do not store or use gasoline or other flammable vapors and liquids in the 

vicinity of this or any other appliance.
• Installation and service must be performed by a qualified installer, service 

agency, or the gas supplier.

 WARNING: Fire Hazard
• Failure to follow safety warnings exactly could result in serious injury, death 

or property damage.
• Do not install a booster fan in the exhaust duct.
• Install all clothes dryers in accordance with the installation instructions of the 

manufacturer of the dryer.

PLEASE READ THESE INSTRUCTIONS CAREFULLY BEFORE INSTALLING AND/OR OPERATING 
THIS PRODUCT.

PRODUCT OVERVIEW

2525 John Weaver Parkway  |  Elkhart, IN 46514  |  574 -247-9235  |  www.Invisionrvproducts.com

MODELS:
620-3900

WARNING: To reduce the risk of fire, electric shock, or injury to persons
when using your appliance, follow basic precautions, including the following:
Read all instructions before using the appliance.
• Use this appliance only for its intended purpose as described in this Owner’s 

Manual.
• Before use, the dryer must be properly installed as described in this manual.
• ALWAYS follow the fabric care instructions supplied by the garment 

manufacturer.
• Do not dry articles that have been previously cleaned in, washed in, soaked 

in, or spotted with gasoline, dry-cleaning solvents, other flammable or 
explosive substances as they give off vapors that could ignite or explode.

• Do not use the dryer to dry clothes which have traces of any flammable 
substance, such as vegetable oil, cooking oil, machine oil, flammable 
chemicals, thinner, etc., or anything containing wax or chemicals, such as 
mops and cleaning clothes. Flammable substances may cause the fabric to 
catch fire by itself.

• Do not store or use gasoline or other flammable vapors and liquids near this 
or any other appliance.

• Do not allow children to play on or in the appliance. Close supervision of 
children is necessary when the appliance is used near children.

• Before the appliance is removed from service or discarded, remove the door 
of the drying compartment.

• Do not reach into the appliance if the drum is moving.
• Do not install or store this appliance where it will be exposed to the weather 

or freezing temperatures below 33°F.
• Do not tamper with the controls and latch.
• Do not repair or replace any part of the appliance or attempt any servicing 

unless it is specifically recommended in the user maintenance instructions or 
in published user-repair instructions that you understand and have the skills 
to carry out.

• Keep the area underneath and around your appliances free of combustible 
materials (lint, paper, rags, etc.), gasoline, chemicals and other flammable 
vapors and liquids.

• Do not place items exposed to cooking oils in your dryer. Items contaminated 
with cooking oils may contribute to a chemical reaction that could cause a 
load to catch fire. To reduce the risk of fire due to contaminated loads, the 
final part of a tumble dryer cycle occurs without heat (cool down period). 
Avoid stopping a tumble dryer before the end of the drying cycle unless all 
items are quickly removed and spread out so that the heat is dissipated.

• Packaging material can be dangerous for children. There is a risk of 
suffocation! Keep all packaging from children.

• Always check the inside of the dryer for foreign objects before loading 
laundry. Keep the door closed when not in use.

• Do not use fabric softeners or products to eliminate static unless 
recommended by the manufacturer of the fabric softener or product 
manufacture.
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• Clean the lint screen before or after each load.
• Keep the area around the exhaust opening and surrounding areas free from 

lint, dust, and dirt.
• The interior of the dryer and exhaust should be cleaned periodically by 

qualified service personnel.
• Do not place items exposed to cooking oils in your dryer. Items contaminated 

with cooking oils may contribute to a chemical reaction that could cause a 
load to catch fire.

• This appliance must be grounded. See “Electric Requirements” and 
“Grounding” in the “Operation Requirements” section.

• This appliance must be properly grounded. Never plug the power cord into a 
receptacle that is not grounded adequately and in accordance with local and 
national codes. Refer to installation instructions for grounding this appliance.

• Ensure pockets are free from small irregularly shaped hard objects and 
foreign material, i.e. coins, knives, pins, etc. These objects could damage your 
dryer.

• Do not use heat to dry articles containing foam rubber or similarly textured 
rubber like - materials.

❗  CAUTION:

• Do not sit on top of the dryer.
• Because of continuing product improvements, INVISION reserves the right 

of change specifications without notice. For complete details, see the 
Installation Instructions packed with your product before selecting cabinetry, 
making cutouts, or beginning installation.

• Do not dry clothing with large buckles, buttons, or other heavy metal or solid 
things.

• Install and use in accordance with the manufacturer’s instructions.
• Do not place items in your dryer that have been spotted or soaked with 

vegetable oil or cooking oil. Even after being washed, these items may contain 
significant amounts of these oils.

• Residual oil on clothing can ignite spontaneously. The potential for 
spontaneous combustion increases when items containing vegetable oil or 
cooking oil are exposed to heat. Heat source such as your dryer can warm 
these items, allowing an oxidation reaction in the oil to occur.

• Oxidation creates heat. If this heat cannot escape, the items can become 
hot enough to catch fire. Piling, stacking, or storing these kinds of items may 
prevent heat from escaping and can create a fire hazard.

• Take care that children’s fingers are not caught in door when closing it. This 
may result in injury.

State of California Proposition 65 Warnings:

 WARNING: Cancer and Reproductive Harm-www.P65Warnings.ca.gov.

OPERATION REQUIREMENTS

 WARNING: Fire Hazard
• Clothes dryer installation must be performed by a qualified installer.
• Install the clothes dryer according to the manufacturer’s instructions and 

local codes.
• To reduce the risk of severe injury or death, follow all installation instructions
• Save these instructions.

IMPORTANT TO THE INSTALLER
Please read the following instructions carefully before installing the dryer. 
These instructions should be kept for future reference.

❗  CAUTION:
Remove the door from all discarded appliances to avoid the danger of a child 
being trapped and suffocating, after unplugging cut off Power Cord.

BASIC REQUIREMENTS
Make sure you have everything necessary for the proper installation.
• A GROUNDED ELECTRICAL OUTLET is required. Refer to the “Electrical 

requirements” section.
• A POWER CORD electric dryer (except for Canada).

LOCATION REQUIREMENTS
1. The dryer should be located where there is enough space at the front for 

loading the dryer and for the exhaust system.

2. Make sure the room in which the dryer is located has enough fresh air. 
The dryer must be located where there are no air-flow obstructions. 
Ambient temperature shall not be lower than 33°F.

3. The dryer must not be installed or stored in an area where it will be 
exposed to water and/or weather. The dryer area must be kept clear of 
combustible materials, gasoline, and other flammable vapors and liquids. 
A dryer produces combustible lint. The area around the dryer should be 
kept lint-free.

Undercounter installation 

A

CB D

E

F

G H

A ≥35.5in.( ≥901mm) D 1 in. (25mm) G 25.7 in. (653mm)

B 1 in. (25mm) E 42.2in.(1072mm) H 2 in. (50.8mm)

C 23.4 in. (595mm) F 33.5in.(850mm)

INSTALLATION WITH STACKED WASHING MACHINE AND DRYER

A 3in.(76mm) E 2in.(50.8mm) I 3in.(76mm)

B 48in.² (3100mm²) F / J 25.7 in.(653mm)

C 24in.²(1550mm²) G 1in.(25.4mm) K 2 in.(50.8mm)

D 3in.(76mm) H 23.4 in. (595mm)

NOTE 1 
The front of the closet must have two unobstructed air openings for a combined 
minimum total area of 72 sq.in. (465 sq.cm) with a minimum clearance of 3 in. 
(76mm) at the top and bottom. A slatted door with equivalent space clearance 
is acceptable. See Appendix B For Stacking Kit Instructions

DRAIN REQUIREMENTS
DRAIN SYSTEM 
The following parts are optional for specific models.  
If your dryer has following parts, please wear gloves and install them as per the 
instruction below.

A

B

C
D

E

F

G H I J K

Connector 

Condensing drain hose 

INSTALLATION

Ma
x.

78c
m

x

1. Take the hose out of the holder.
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2. Disconnect the hose from the water container inflow. (To assure water 
tightness, there is tension between the hose and the inflow and therefore 
an increased force is required for disassembly.)

3. Insert the drain hose and the external drainage hose into the connector.

4. Put the hose on the washing basin or floor drain. To assure the smooth 
drainage, ensure the pipe is not folded.

INSTALLATION INSTRUCTION
REMOVING FROM THE PACKAGE

1. Unpack your dryer and inspect it for shipping damage. Make sure you 
have received all the items shown below.

2. To prevent personal injury or strain, wear protective gloves whenever 
lifting or carrying the unit.

WARNING: Packaging materials can be dangerous to children; Keep all 
packaging material (plastic bags, polystyrene, etc.) well out of children’s reach.

PARTS IDENTIFICATION

water tank 

Side Plate 

Maintenance Cover 

Adjustable leg(Two legs) 

Wiring Box 

Door 

Control Panel 

Filter 

Fan Cover 

Drain Hose 

INSTALLATION REQUIREMENTS
Electrical connections 
An individual branch (or separate) circuit serving only your dryer is 
recommended.  
DO NOT USE AN EXTENSION CORD. 
Electric models - U.S. only  
The dryers require a 120/240 volt, 60Hz AC approved electrical service. The 
electric service requirements can be found on the data label located on the 
back. 
A 30-amp fuse or circuit breaker on both sides of the line is required.
- If a power cord is used, the cord should be plugged into a 30-amp receptacle.
- The power cord is NOT provided with U.S. electric model dryers.

 WARNING:

Electrical Shock Hazard 
When local codes allow, the electrical supply of the dryer may 
be connected by means of a new power supply cord kit, marked 
for use with a dryer, that is UL listed and rated at a minimum 
of 120/240 volts, 30-amp with three No. 10 copper wire 
conductors terminated with closed loop terminals, open-end 
spade lugs with turned up ends, or with tinned leads.

• Do not reuse a power supply cord from an old dryer. The 
power cord electric supply wiring must be retained at the 
dryer cabinet with a suitable UL-listed strain relief.

• Grounding through the neutral conductor is prohibited for 
(1) new branch-circuit installations, (2) mobile homes, (3) 
recreational vehicles, and (4) areas where local codes prohibit 
grounding through the neutral conductor. (Use a 4-prong plug 
for 4 wire receptacles, NEMA type 14-30R.)

INSTALLATION INSTRUCTION
TOOLS NEEDED FOR INSTALLATION

Phillips screwdriver 

Adjustable wrench 
that opens to 1” 

Flat screwdriver

Cutting knife Tape measure 

Pliers Level 

CONNECT THE ELECTRICAL WIRING 
Review the “Electric Requirements” section.  
BEFORE OPERATING OR TESTING, follow the grounding instructions in the 
“Grounding”.

THREE WIRE OUTLET

3-Wire 
receptacle (10-30R) 

Then choose a 3-wire power supply cord with ring or spade 
terminals and UL listed strain relief. The 3-wire power supply cord, 
at least 4 ft. (1.22 m) long, must have 3 10-gauge solid copper wires 
and match a 3-wire receptacle of NEMA Type 10-30R.

3-Wire system connections

1. Remove the center terminal block screw.

2. Connect the neutral wire (white or center wire) of the power cord to the 
center terminal screw of the terminal block. Be sure to cross the screw 
through the ring of the power cord terminal and tighten the screw.

3. Connect the other wires to the outer terminal block screws. Be sure to 
cross the screw through the terminal ring and tighten the screw.

4. Tighten the strain relief screws

5. Insert the tab of the terminal block cover into your dryer’s rear panel slot. 
Secure the cover with a screw.

3-wire system instructions:

Ⓒ
Ⓓ
Ⓔ

Ⓒ
Ⓓ
Ⓔ

Ⓑ

Ⓑ

Ⓐ

Ⓐ

Center terminal block screw 
External ground connector 
Neutral grounding wire (White) 
Neutral wire (white or center wire) 
3/4" (1.9cm) UL-listed strain relief 

Warning: If converting from a 4-wire electrical system to a 3-wire, the ground 
strap must be reconnected to the terminal block support to ground the dryer 
frame to the neutral conductor. Ring-type terminals are recommended. If using 
strap terminals, make sure they are tightened.

FOUR WIRE OUTLET

4-Wire 
receptacle 

(14-30R) 

Then choose a 4-wire power supply cord with ring or spade 
terminals and UL listed strain relief. The 4-wire power supply 
cord, at least 4 ft. (1.22 m) long, must have 4 10-gauge solid 
copper wires and match a 4-wire receptacle of NEMA Type 14-30 
R. The ground wire (ground conductor) may be either green or 
bare. The neutral conductor must be identified by a white color.

4-Wire system connections

1. Remove the center terminal block screw.

2. Connect the ground wire (green or unwrapped) of the power cord to the 
external ground conductor screw.

3. Connect the neutral wire (white or center wire) of the power cord and the 
appliance ground wire (white) under the center screw of the terminal 
block. Be sure to cross the screw through the ring of the power cord 
terminal and tighten the screw.

4. Connect the other wires to the outer terminal block screws. Be sure to 
cross the screw through the terminal ring and tighten the screw.

5. Tighten the strain relief screws.

6. Insert the tab of the terminal block cover into your dryer’s rear panel slot. 
Secure the cover with a screw.4-wire system instructions:

IMPORTANT: Ring-type terminals are recommended. If using 
strap terminals, make sure they are tightened. 

Center terminal block screw 
External ground connector 
Green or bare copper wire of the 
power cord 
Neutral grounding wire (White) 
Neutral wire (white or center wire) 
3/4 " (1.9cm) UL-listed strain relief 

Ⓒ

Ⓓ
Ⓔ
Ⓕ

Ⓑ
Ⓐ
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 WARNING:

Electrical Shock Hazard 
All U.S. models are produced for a 3-WIRE SYSTEM CONNECTION. 
The dryer frame is grounded to the neutral conductor at the 
terminal block. A 4-WIRE SYSTEM CONNECTION is required 
for new or remodeled construction, mobile homes, or if local 
codes do not permit grounding through neutral conductor. If 
the 4-wire system is used, the dryer frame cannot be grounded 
to the neutral conductor at the terminal block. Refer to the 
“Electric Requirements” section for 3-WIRE or 4-WIRE SYSTEM 
CONNECTIONS. 
Remove the terminal block cover plate. 
Insert the power cord with a UL-listed strain relief through the 
hose provided in the cabinet near the terminal block.

• A strain relief must be used. 
Do not loosen the nuts already installed on the terminal block. 
Be sure they are tight. Use a 3/8” (1 cm) deep-wellsocket.

 WARNING:

Electric models 
Dryer must be grounded with 3 or 4 wire cord power cord with ground 
grounding conductor and a grounding plug, which is sold separately.
• The plug must be plugged into an appropriate outlet that is properly installed 

and grounded in accordance with all local codes and ordinances.
• Do not modify the plug provided with your dryer - if it doesn’t fit the outlet, 

have a proper outlet installed by a qualified electrician.
• If a power cord is not used and the electric dryer is to be permanently wired, 

the dryer must be connected to a permanently grounded metal wiring system, 
or an equipment grounding conductor must be run with the circuit conductors 
and connected to the equipment grounding terminal or lead on the dryer.

Electrical Shock Hazard 
When local codes allow, the electrical supply of the dryer may 
be connected by means of a new power supply cord kit, marked 
for use with a dryer, that is UL listed and rated at a minimum of 
120/240 volts, 30-amp with three No. 10 copper wire conductors 
terminated with closed loop terminals, open-end spade lugs 
with turned up ends, or with tinned leads.

• Do not reuse a power supply cord from an old dryer. The 
power cord electric supply wiring must be retained at the dryer 
cabinet with a suitable UL-listed strain relief.

• Grounding through the neutral conductor is prohibited for 
(1) new branch-circuit installations, (2) mobile homes, (3) 
recreational vehicles, and (4) areas where local codes prohibit 
grounding through the neutral conductor. (Use a 4-prong plug 
for 4 wire receptacles, NEMA type 14-30R.)

GROUNDING

This dryer must be grounded. In the event of a malfunction or breakdown, the 
grounding the product will reduce the risk of electrical shock by providing a 
path of least resistance for the electrical current.

 WARNING:
ELECTRIC MODELS
Certain internal parts are intentionally not grounded and may present a risk 
of electric shock only during servicing. Service Personnel – Do not contact the 
following parts while the appliance is energized: inlet valve, control board and 
temperature-regulating thermistor (located on blower housing).

REPLACEMENT PARTS AND ACCESSORIES 
If your dryer requires replacement parts or accessories, contact the dealer 
where you purchased your dryer or INVISION customer care center at  
574.247.9235

LEVEL THE DRYER
To ensure that the dryer provides the optimal drying performance, it must  be 
leveled. To minimize vibration, noise, and unwanted movement, the  floor must 
be a perfectly level, solid surface.

• Adjust the leveling feet only as much as necessary to level the dryer. 
Extending the leveling feet more than necessary can cause the dryer to 
vibrate.

lock  
loosen

Adjustable legs  

level

lock  
loosen

Adjustable legs  

level

DRYER USE
CONTROL PANEL

 WARNING: To reduce the risk of fire, electric shock, or injury to persons, 
read the IMPORTANT SAFETY INSTRUCTIONS before operating the appliance.

Start/Pause

1

23 8 10 45 6 7 9

1-Power button
Press to turn your dryer on or into stand-by situation. If your dryer is on for 
more than 10 minutes without any buttons being pressed, it automatically turns 
into stand-by situation.

2-Start/Pause button
Press to start or pause the program. You can’t change any setting except add a 
garment.

3-Cycle selector
Select your desired cycle for the type of load. The cycle you select determines 
the heat control for the cycle. The Normal, Jeans, Perm Press, Quick Dry, My 
Cycle, Mixed Load, Heavy Duty, Bulky, Towels, Active Wear, Delicates, Sanitize 
are Sensor cycles. Wool, Air Fluff, Time Dry, Refresh are Manual cycles.

4-Wrinkle care
Press once to add the wrinkle care step into the operating program. Press again 
to cancel selection. If wrinkle prevent was active, it provides approximately 
90 minutes of intermittent tumbling in unheated air at the end of the cycle 
to reduce wrinkling. The load is already dry, and can be removed at any time 
during the wrinkle care cycle.

5-Delay
This function is used for delaying clothes drying time within 24 hours. The 
delay time means the program will start after x hours. When the delay program 
starts, the time starts to countdown on the display and the delay icon blinks.

6-Time adjust
These buttons are effective only for Manual cycles. Press these buttons to 
change the drying time you prefer. Push repeatedly to get your desired drying 
time, including 120 minutes,90 minutes, 60 minutes, 30 minutes.

7-Dryness
Press the button to select the dry level, including More, Normal, Less, Damp. 
Different dry level will result in different drying time. For clothes to be ironed 
manually, a lower dry level should be selected. Press and hold for 3 seconds to 
remember your favorite drying cycle, this cycle will be “My Cycle”.

8-Signal
Press once to stop the buzzer sound. Press again to activate the sound. Your 
selection will be kept until next pressing.

9-Damp alert
This function is useful when you want to take some garments out for ironing. 
The unit will beep 10s when the moisture in the clothes is good for ironing. At 
this time, you can take those garments out and continue drying the other by 
pressing the “START/ PAUSE” button once.
Note: The unit will not stop operating if you don’t take those garments out for 
ironing.
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10-Child lock
Press the " " and “Wrinkle care” together to activate the control lock 
function. Press again for another 3 seconds to deactivate the function. All 
buttons except the “Power” will be out of function when control lock activated.

Symbols  Cycle phase status  

Delay start 

Child lock 

Clean filter 

Water tank full 
(you should 
empty water 
tank)  

Wrinkle care 

My Cycle 

Buzzer sound open 

Damp alert open  

Means machine was 
drying with heating air 

Means machine was 
working with cooling air 

Means it is time to open 
the door 

Means machine was 
making wrinkle care  

Cycle Maximum 
Amount

Dryness Delay Time 
adjust

Damp 
alert

Wrinkle 
care

Normal Damp
Less
Normal 
More

Y N Y Y

Jeans Damp
Less
Normal 
More

Y N Y Y

Perm 
Press

Damp
Less
Normal 
More

Y N Y Y

Quick 
Dry

Damp
Less
Normal 
More

Y N Y Y

Wool / Y N N Y

/ Y Y N Y

Time Dry / / Y Y N Y
Refresh / Y Y N Y

Sanitize More Y N N Y

Delicates Damp
Less
Normal 
More

Y N Y Y

Active 
Wear

Damp
Less
Normal 
More

Y N Y Y

Towel Damp
Less
Normal 
More

Y N Y Y

Bulky Damp
Less
Normal 
More

Y
N

Y Y

Duty
Heavy Damp

Less
Normal 
More

Y N Y Y

Mixed 
Load

Damp
Less
Normal 
More

Y N Y Y

My Cycle / / / / / /

Cycle Maximum 
Amount

Dryness Delay Time 
adjust

Damp 
alert

Wrinkle 
care

Normal Damp
Less
Normal 
More

Y N Y Y

Jeans Damp
Less
Normal 
More

Y N Y Y

Perm 
Press

Damp
Less
Normal 
More

Y N Y Y

Quick 
Dry

Damp
Less
Normal 
More

Y N Y Y

Wool / Y N N Y

/ Y Y N Y

Time Dry / / Y Y N Y
Refresh / Y Y N Y

Sanitize More Y N N Y

Delicates Damp
Less
Normal 
More

Y N Y Y

Active 
Wear

Damp
Less
Normal 
More

Y N Y Y

Towel Damp
Less
Normal 
More

Y N Y Y

Bulky Damp
Less
Normal 
More

Y
N

Y Y

Duty
Heavy Damp

Less
Normal 
More

Y N Y Y

Mixed 
Load

Damp
Less
Normal 
More

Y N Y Y

My Cycle / / / / / /

* Table in bold is an initial setting. “Y”are all optional functions you can select.
* For even better drying effect, please select higher dry level.

Load Size Recommendations:  
For best results, follow the wet load size recommendations noted for each 
cycle.

Small load: Fill the dryer drum with 3-4 items, not more than 1/4 full.

Medium load: Fill the dryer drum up to about 1/2 full.

Large load: Fill the dryer drum up to about 3/4 full. Do not overload. Items 
need to tumble freely.

For best results, follow the wet load size recommendations noted for each cycle. 
For the best performance, the load for each cycle should be recommended as 
follows:

CYCLE ITEMS WEIGHT RECOMMENDED LOAD

Normal 8 lbs Cotton

Jeans 8 lbs Jeans

Perm Press 7.5 lbs Poly/Cotton Blend (easy care)

Quick Dry 2 lbs Small accounts of clothing

Wool 3 lbs Wool

Air Fluff 2 lbs /

Time Dry 8 lbs /

Refresh 3 lbs /

Sanitize 5 lbs Cotton

Delicates 3 lbs Delicates

Active Wear 5 lbs Sports clothes, polyester, spandex

Towel 8 lbs Towels

Bulky 4 lbs Bedsheet

Heavy Duty 8 lbs Jeans, sports clothes, skirts

Mixed Load 8 lbs Polyester and cotton mix

5. Unloading your laundry
- The “Clean filter” will flash 10 sec. when your laundry load is powered 

on.
- The dryer will beep 3 times after the cycles done.
- You should clean the filter after every load once the laundry is unloaded.

NOTE:
1. Clothes that are easy to be tangled or worn and small pieces, please put 

them in the laundry bag to dry.
2. Clothes with long belts or ropes, please make a knot to dry.
3. Clothes with slender buttons, please button up to dry.
4. Clothes with zippers, please zip up and flip to the inside to dry.

Child lock
This function is useful to prevent children from playing with the unit.
Press and hold the " " and "Wrinkle care" buttons simultaneously for 3
seconds to activate this function. The blue “Child lock” light will turn ON.
Press and hold the " " and “Wrinkle care” buttons simultaneously again for 3 
seconds to deactivate this function. The “Child lock” light will turn OFF.
- When this function is activated, all functions will be out of function except the 

POWER button and DEACTIVATE function above.
- You can Power ON your unit and set this function then Power OFF. When you 

do so, even if the unit is powered on, you still cannot start it before the Control 
Lock function is deactivated.

- This function will be cancelled automatically if your unit is out of power, such as 
unplug the unit, power supply out of service, etc.

OPERATING INSTRUCTION
DRYING A LOAD OF LAUNDRY

1. Press this Power button to power your dryer on.

2. Load your dryer.
• Place only one wash load in your dryer at a time.
• Mixed loads of heavy and light weight fabrics will dry 
differently, which may result in lightweight fabrics being dry 
while heavy fabrics remain damp at the end of a drying cycle.

• Add one or more similar items to your dryer when only one or two 
articles of clothing need drying. This improves the tumbling action and 
drying efficiency.

• Overloading restricts tumbling action, resulting in uneven drying as well 
as excessive wrinkling of some fabrics.

3. Select the appropriate cycle and options for the load.
• Select the appropriate cycle by Cycle Selector according to the cycle 

chart on page 35.
• Select the appropriate optional function by buttons according to the 

chart on page 35.
• Your favorite drying Cycle 
Once you have set the cycle selector and option function, you 
can push and hold the “My Cycle” button for 3 seconds to 
memory this setting as your favorite cycle before start the unit. 
The light beside the knob will flash to confirm the memory with 
beeps.

• You can finish this Step by just push the “My Cycle” button once to use 
your favorite cycle or make some additional change.

4.  Start your dryer
Pressing Start/Pause button will start the selected cycle. To 
PAUSE cycle press Start/Pause button then open the door. 
To resume operation after closing the door always press 

Start/Pause. Opening the door during the operation will instantly 
stop operation and will require to press Start/ Pause button to resume 
operation.
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Empty the water tank:   

1. Pull out and hold the water tank with
two hands.

2. Transfer the water tank flatly in case
of water overflow.

3. Tilt the water tank, pour out the
condensate water into the basin.

4. Install the water tank.

  

WARNING

• Empty the water tank after each use. Otherwise, the programme will be 
paused and the "A" icon will light. After the tank is emptied, the dryer 
can be restarted by pressing Start/Pause  button.

• Do not drink the condensate water. Do not use the dryer without the 
water tank.

Clean Filter

Clean the base filter

1. Open the cover.

2. Unlock three locking levers and grasp the 
filter handle.

3. Remove the base filter and clean it. 
If there is too much lint on the filter, clean 
it in water. Dry the filter thoroughly before 
installing it back.

4. Clean the rubber sealing, both at the filter 
and handle.

5. Re-insert the filter.

6. Lock three locking levers and make sure that 
the levers are in correct lock position.

7. Close the cover until there is a click sound

Curtains & Draperies • Use the Casual cycle, medium temperature and less dry 
to help minimize wrinkling.
• Dry these in small loads for best results and remove as 
soon as possible.

Cloth Diapers Use the Normal cycle on High temperature for soft fluffy 
diapers.

Down Filled Items 
(jackets, sleeping 
bags, comforters, 
etc.)

• Use the Normal cycle on medium temperature.
• Add a couple of dry towels to shorten drying time and 
absorb moisture.

Foam Rubber (rug 
backs, stuffed toys, 
shoulder pads, etc.)

• DO NOT dry on a heat setting. Use the Air Fluff cycle 
(no heat). WARNING: Drying a rubber item with heat may 
damage it or create a fire hazard.

Pillows • Use the Normal cycle.
• Add a couple of dry towels and a pair of clean sneakers 
to help the tumbling action and to fluff the item. DO NOT 
dry kapok or foam pillows in the dryer. You can dry these 
items in the dryer as long as you use the air fluff cycle.

Plastics (shower 
curtains, outdoor 
furniture covers, 
etc.)

Use the Air fluff cycle or the Time Dry 
cycle on the Low or Ultra Low temperature setting de-
pending on the care label instructions. 

❗  CAUTION:
Items NOT to dry:
• Fiberglass items (curtains, draperies, etc.)
• Woolens, unless recommended on the label.
• Items spotted or soaked with vegetable or cooking oils.

DRYER CARE

 WARNING:

Certain internal parts are intentionally not grounded and may present a risk 
of electric shock only during servicing. Service Personnel – Do not contact the 
following parts while the appliance is energized: inlet valve, control board and 
temperature-regulating thermistor (located on blower housing).

CONTROL PANEL

• Clean with a soft, damp cloth. Do not use abrasive substances.

• Do not spray cleaners directly on the panel.

• The control panel finish may be damaged by some laundry pretreatment
soil and stain remover products. Apply such products away from your 
dryer and wipe up any spills or overspray immediately.

STAINLESS STEEL OR ANODIZED DRUM

• To clean the stainless steel or anodized drum, use a damp cloth with 
a mild, non-abrasive cleaner suitable for stainless steel and anodized 
surfaces.

• Remove the cleaner residue and dry with a clean cloth.

DRYER EXTERIOR

• Clean with a soft, damp cloth. Do not use abrasive substances.

• Protect the surface from sharp objects.

• Do not place any heavy or sharp objects or a detergent box on the dryer. 
Keep them on the purchased pedestal or in a separate storage box. This 
may scratch or damage the top cover of the dryer.

• Since the entire dryer has a high-gloss finish, the surface can be 
scratched or damaged.

• Avoid scratching or damaging the surface when using the dryer.

SPECIAL LAUNDRY TIPS

Please follow the care label or manufacturer’s instructions for drying special 
items. If care label instructions are not available, use the fabric care chart in 
the appendix as a guide.

TROUBLESHOOTING
CHECK THESE SOLUTIONS IF YOUR DRYER...
If your dryer has any problems as followings, you can check as the solutions 
listed below before making a service call. This will help you save time and 
money.

PROBLEM SOLUTION

The unit doesn’t 
start.

• Make sure the door is latched shut.
• Be sure the power cord is plugged into a live electrical 

outlet.

Lint filter  

❗  CAUTION: To prevent a risk of fire, make sure to 
clean the lint filter before or after every load;
- To shorten drying time.
- To operate more energy efficiently.
-  Do not operate your dryer without the lint filter in 

place. Doing so will damage your dryer.
-  Do not use a damage or broken lint filter. This may 

reduce performance and/or cause fire.

F ilter Base

❗   

CAUTION

• The lint accumulated on the filter will block the air circulation. Not  
cleaning the filter regularly will increase drying time and energy  
consumption.

• Disconnect the power cord before cleaning
• Do not operate the dryer without the filter
• Clean the base filter after each cycle to prevent lint accumulation inside  

the dryer.

Clean the heat exchanger

  

WARNING

Do not touch the heat exchanger with your hand, which may cause an 
injury.
• As necessary, approx. once every 2 months, remove 

the lint from the heat exchanger using a vacuum 
cleaner with a dusting brush attachment.

• Clean the heat exchanger without applying any 
pressure. Otherwise the  heat exchanger could be 
damaged. The dryer will not dry if the cooling fins are 
damaged or bent.

Items Drying Guide

Bedspreads & Com-
forters

• Follow the care label instructions or dry in Bulky cycle.
• Make sure the item is thoroughly dry before using or 
storing.
• May require repositioning to ensure even drying.

Blankets • Use the Normal cycle and dry only one blanket at a time 
for best tumbling action.
• Make sure the item is thoroughly dry before using or 
storing.
• May require repositioning to ensure even drying.
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• Check the home’s circuit breaker and fuses.
• Press the Start/Pause button again if the door is 

opened during the cycle.

The unit doesn’t 
heat.

• Check the home’s circuit breaker and fuses.
• Select a heat setting other than Air fluff and the Temp 

selection is not on “No heat”
• On a gas dryer, check that the gas supply is on.
• Clean the lint filter and exhaust duct.
• Dryer may have moved into the cool-down process of 

the cycle.

Doesn’t dry. • Check all of the above, plus...
• Do not overload. 1 wash load = 1 dry load.
• Sort heavy items from lightweight items.
• Large, bulky items like blankets or comforters may 

require repositioning to ensure even drying.
• Load may be too small to tumble properly. Add a few 

towels.

The unit is noisy. • Check the load for objects such as coins, loose but-
tons, nails, broken zips, etc. Remove promptly.

• It is normal to hear the dryer gas valve or heating ele-
ment cycle on and off during the drying cycle.

• Be sure the dryer is leveled properly as outlined in the 
installation instruction.

• It is normal for the dryer to hum due to the high veloc-
ity of air moving through the dryer drum and exhaust 
system.

Clothes are unevenly 
dried.

• Seams, pockets, and other similarly heavy areas may 
not be completely dry when the rest of the load has 
reached the selected dryness level. This is normal. 
Select the Extra Dry setting if desired.

• If one heavy item is dried with a lightweight load, 
such as one towel with sheets, it is possible that the 
heavy item will not be completely dry when the rest of 
the load has reached the selected dryness level. Sort 
heavy items from lightweight items for best drying 
results.

Shuts off before load 
is dry.

• Dryer load is too small. Add more items or a few tow-
els and restart the cycle.

• Dryer load is too large. Remove some items and restart 
the dryer.

The unit has a spe-
cial odor.

• Household odors from painting, varnishing, strong 
cleaners, etc. may enter the dryer with surrounding 
room air. This is normal as the dryer draws the air from 
surrounding air space of the dryer locations.

• When these odors linger in the air, ventilate the room 
completely before using the dryer.

Odors remain 
in clothing after 
refresh

• Fabrics containing strong odors should be washed 
utilizing desired wash cycle.

Garments still 
wrinkled after 
Wrinkle prevent

• Small loads of 1 to 4 items work best.
• Load fewer garments. Load similar-type garments.

Lint on clothes • Clean lint filter before every cycle.
• Some fabrics are lint producers (for example, a fuzzy 

white cotton towel) and they should be dried sepa-
rately from clothes that are lint trappers (for example, 
a pair of lack linen pants).

• Divide larger loads into smaller loads for drying.
• Check pockets thoroughly before washing and drying 

clothes.

ERROR CODES

ERROR CODE POSSIBLE CAUSE SOLUTIONS

HUMIDITY

Please contact your local 
service center if the 
problem occurs.

TEMPERATURE SENSOR 
ERROR

MOTOR COMMUNICA-
TION ERROR

PCB COMMUNICATION 
ERROR

APPENDIX A
FABRIC CARE CHART 
The following symbols provide garment care direction. The Clothing care  labels 
include symbols for washing, bleaching, drying and ironing, or dry cleaning when 
necessary. The use of symbols ensures consistency among  garment manufactur-
ers of domestic and imported items. Follow care label  directions to maximize.

 ** The number of dots represent appropriate wash water temperatures for 
various items. The temperature range for Hot is 105°-125°F/41°-52°C, for  Warm 
85°-105°F/29°-41°C and for Cold 60°-85°F/16°-29°C.  

Wash Cycle Special Instructions Warning Symbols for 
Laundering

Normal Line Dry/Hang 
to Dry Do Not Wash

Drip Dry
Permanent Press /
Wrinkle Resistant / 
Wrinkle Control

Do Not Wring

Gentle /Delicates Dry Flat Do Not Bleach

Hand Wash Heat Setting Do Not Tumble Dry

Water Temperature ** High No Steam (added to iron)

Hot Medium Do Not Iron

Warm Low Dryclean

Cold Any Heat Dry Clean

Bleach No Heat /Air Do Not Dry Clean

Any Bleach (when 
needed)

Iron -Dry or Steam
Temperatures Line Dry / Hang to Dry

Only Non-Chlorine 
(color-safe) Bleach 
(when needed)

High Drip Dry

Tumble Dry Cycle Medium Dry Flat

Normal Low

Permanent Press /
Wrinkle Resistant / 
Wrinkle Control

For ma-
chine-washable 
wool. 
Loads should be 
under 8 pounds.

Gentle / Delicates

APPENDIX B
Installation Requirements Stacking kit:

A x 10: B x 2: C x 2: 

D x 4: E x 4:  F x 2:
 

Washer 

Front 

Make sure that the power supply is disconnected before installation!⚠

➊ A x 10: B x 2: C x 2: 

D x 4: E x 4:  F x 2:
 

Washer 

Front 

Make sure that the power supply is disconnected before installation!⚠

➋
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A 

A x 4: D x 4: 

Dryer 

Tilt the dryer 

Front 

 

Do not lay down 

Note: 
Tilt the dryer to the side then attach part D underneath. Secure with screw A. 
Repeat on both sides.

Hole 2 and 4 will not be used. 

4 E x 4 : Dryer 

E 

With the help of two people, place the dryer on top of the washer. 

 

 

Dryer Front 
Rear

Remove the two screws from the bottom back of 
the dryer and keep for next step.

Secure part B to the dryer using screw A.

Secure part B to the dryer using screw A.

Secure part B to the 2 
holes on the washer 
using screw A.

➌

➍

➎

➏

➐

➑

➒


